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On behalf of the Town of Milton, we thank you for the opportunity to submit these 
comments to the Massachusetts Department of Transportation ("MassDOT") regarding the Route 
28 at Chickatawbut Road Intersections Improvement Project (Project File No. 607342). Thank 
you for your continued attention to this intersection which is consistently rated as one of the most 
dangerous in the Commonwealth. We are hopeful that MassDOT will listen and.consider the 
numerous public comments made at the Design Public Hearing on October 27, 2022 regarding 
concerns about the proposed roundabout design. 

After participating in and viewing the presentation made by MassDOT and its design 
engineer, Howard Stein Hudson, on October 27, 2022 as well as discussing the proposed project 
at our Select Board meeting on November 1, 2022, we have the following concerns: 

• Need for specific responsiveness to community input and concerns; 

• Lack of analysis of the potential impact to the Route 28 corridor after the project is 
completed; 

• Lack of an interim solution to improve safety immediately; 

• Lack of a detailed analysis of alternative designs, such as a signalized intersection with 
dedicated left hand tum lanes. 

At the Design Public Hearing on October 27, 2022, MassDOT's presentation noted that 
the previous public information meeting was held in Summer 2019, but there were subsequently 
no additional public meetings to solicit further input, provide project updates, or respond to 
concerns raised by the Milton community. It was at the Design Public Hearing on October 27, 
three years after the last public meeting, that MassDOT formally presented a design and solicited 
comments on a pre-determined solution. A public planning process that values community 
engagement does not go three years between public meetings. 



We are requesting that MassDOT engage with the Milton community by scheduling 
additional public meetings and that MassDOT be responsive to the numerous concerns raised, 
such as: queueing that prevents residents from entering and exiting side streets and driveways, 
speeding and unsafe vehicular travel along the Route 28 corridor, impacts to streets such as 
Hillside A venue due to increased vehicle volume, as MassDOT anticipates and noted in the 
Design Public Hearing, and alternative designs for the intersection. 

We are grateful for the efforts of the Boston Metropolitan Planning Organization's 
Central Transportation Planning Staff's Route 28 Priority Corridor Study which identified the 
numerous challenges residents face daily on Route 28, whether congestion during peak travel 
times or unsafe vehicular traffic due to speeding. MassDOT's focus on this singular intersection 
means that the rest of the corridor is being ignored and improvements are further delayed. In 
addition, by focusing only on this intersection, MassDOT is not fully evaluating impacts of the 
roundabout design along the entire corridor and those impacts are not fully understood. We are 
requesting that MassDOT more fully evaluate how the roundabout will impact the Route 28 
corridor and compare those impacts to an alternative design of a signalized intersection with 
dedicated left hand tum lanes. 

We also note that the Route 28 Priority Corridor Study identified numerous short-term 
improvements. The study states that the recommended short-term improvements "are usually low 
cost, relatively uncomplicated and inexpensive to implement, and require minimal design 
efforts." We request that MassDOT review the Route 28 Priority Corridor Study, as well as the 
2016 Road Safety Audit, and provide an update to the Town within 30 days on progress towards 
implementing the short-term improvements and next steps for long-term improvements, such as 
the modernization and coordination of traffic signals, for the full corridor. The Town is ready to 
collaborate on short-term improvements where the Town's right of ways are impacted. 

MassDOT's failure to implement short-term improvements as well as make progress 
towards planning and design for long-term improvements is related to our concern that the 
roundabout proposal (or an alternative design) does nothing to improve safety in the intersection 
in the meantime. With 18 to 24 months before a project would start and a long project schedule, 
MassDOT needs to make immediate improvements to increase safety at the Route 
28/Chickatawbut intersection. 

Lastly, the Town seeks to better understand alternative designs, such as a signalized 
intersection with dedicated left hand tum lanes, and how they may compare to the proposed 
roundabout. While some information was shared at the Design Public Hearing on October 27, it 
was not clear that MassDOT fully evaluated alternatives. We are requesting that MassDOT share 
more information about alternatives with the Milton community. We ask that MassDOT more 
fully evaluate, in a timely basis, how alternative designs might affect traffic congestion, travel 
times, and safety and conduct additional public meetings to review these potential alternative 
designs. We also note the concerns raised by residents about whether the roundabout would, in 
fact, increase safety for pedestrians and bicyclists because of the lack of dedicated signals for 
safe crossing on foot or by bike. 



Thank you for considering the Town's comments and expectations. We agree that the 
intersection needs to be redesigned to prioritize safety and reduce congestion. We look forward 
to discussing it with you further. Please do not hesitate to contact Town Administrator Nicholas 
Milano (nmilano@townofinilton.org) with any questions or for additional information. 

Sincerely, 

~~-/~ 
Arthur J. loyle, Chair on behalf of the Milton Select Board: 

Michael F. Zullas, Vice Chair 

Richard G. Wells, Jr., Secretary 

Erin G. Bradley, Member 

Roxanne Musto, Member 

CC: 

Senator Walter F. Timilty 
Representative William J. Driscoll, Jr. 
Representative Brandy Fluker Oakley 


